
Home Enteral Nutrition Support Program
Regal Health is a family owned and operated organisation that has been providing high quality in-home 
health and wellbeing services to Australians for over 55 years. Regal Health’s Home Enteral Nutrition 
Support Program is available to all patients that are signed up to the service*. 

The Home Enteral Nutrition Support Program provides patients with the following support:

Accessing the Care2Home Service
T: 1300 824 663        E: care@regalhealth.com.au

* Paediatric patients under the age of 18 may access the service as long as there is  
a carer or family member over the age of 18 present during the training and education.

** Face-to-face support available for Melbourne and Sydney metro areas only

Home Enteral Nutrition Support Program

7am-8pm EST  
troubleshooting and 

support by phone 
or FaceTime for HEN 
patients and NDIS 

participants of all ages.*

On-call Message Bank 
Service between 8pm-7am

Face-to-face patient 
enteral pump training in 
the home or in hospital**

Additional face-to-face 
support for patients in 

the home**

Face-to-face feeding  
tube management for 

adult patients in the 
home (care of PEGs and 

nasogastric tubes)**

Next Steps
1. Contact your local Nestle Health Science or Cardinal Health Representative  

to find out more about the Care2Home service.
2. The Care2Home service will be confirmed by Regal Health in the form of  

a Service Confirmation Letter for participating Hospitals.
3. Regal Health will make contact with each patient upon receiving the referral form from 

the patients healthcare professional or through an NDIS participants self referral.
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